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Executive Summary

Over 300 employers were contacted via e-mail to fill out the online survey.  Around 100 e-mails were returned due to invalid / outdated addresses and/or “out of office replies.”

Together with EMBA employers, the number of filled out surveys is 22 (18 undergraduate employers and 4 EMBA employers)- around 15% of reached employers.

For future projects, involving employers, we should consider improving the format, length, approach, and other possible reasons for this relatively small return rate.

· Organizational Background

Our alumni work in various fields of the economy in the private sector, to name a few, IT companies, NGOs, Foundations, Advertising agencies, light and heavy industry.  The number of employees in these companies ranges from 4 to 4000 but the majority of the respondents have less than 100 employees.  The most desired fields of study for new employees are Marketing (11 responses), Computer Science (10), and Economics (9). Relatively desired fields marked by 5 to 8 respondents include Management, Finance, Software Development, English, HR management, Accounting, and Advertising.

· Perceptions about AUBG

61% of the respondents agree to a great extend that AUBG develops communication skills. Another 59% strongly agree that AUBG promotes teamwork and ability to get along with others and 50% that AUBG gives broad knowledge in many fields.    The next more important perceptions are that AUBG is academically rigorous institution, committed to integrity, which offers high quality programs and provides practical experience.  22% of the responses however, have no answer or disagree that AUBG is socially responsible. One respondent wrote on the free answer field  “Good interpersonal skills, quick reactions on the job, but more ambition than commitment.”  

The results in this section are similar to the results of the strategic planning survey of the AUBG community.

· Perceptions about the Changing Business Environment

The world economic crisis and recession, the more expensive leverage, the downturn of most industries, and the increasing competition are marked as the key trends and challenges employers face in the next five years.  Teamwork, leadership, communication skills, and analytical thinking are shown, as the most important skills university graduates should have in order to be successful in their careers.  We are further advised to investigate requirements of companies about human resources and market trends regularly, to put more emphasis on the importance of collective results and teamwork, to develop short internships with the companies, to improve full time faculty/ students ratio, and to keep up with the good work.

· The Personal Abilities of Graduates

The ability to organize work and manage time effectively (78%) and the motivation to produce as good a job as possible (72%) are ranked as the most important personal abilities for early career success.  The ability to learn from errors and respond to feedback is marked as essential or very important by all of the respondents. Moreover, around 90% of the respondents marked the rest of the abilities from the survey as essential or very important.  AUBG graduates possess to a great or to some extend these abilities according to the survey results.  The commitment to ethical practice and the willingness to persevere when things are not working as anticipated are the abilities that 24% of the respondents think our students possess only to a small extent.

· The Interpersonal Abilities of Graduates

In the free space left for free comments, one employer wrote:

“Again big differences between fresh graduates and those with some experience”
This quote will help us better understand the responses in this section. As in the previous section of the survey almost all of the abilities listed are marked as essential or very important by the employers.  The ability to understand the work environment and meet professional expectations and the ability to develop and use networks of colleagues to accomplish the task are highlighted as most important for early career success by over 90% of the respondents.  AUBG graduates possess these abilities to a big extend though a few employers (25%) have marked the no answer option to the ability to persuade, motivate, and negotiate and to the ability to give constructive feedback to work colleagues (20%).  

· The Intellectual Abilities of Graduates

The ability to identify from a mass of detail the core issue in any situation is marked as essential for early career success by 56% of the respondents. The other 44% have marked it as very important.  24% of the employers think AUBG graduates posses this ability only to a small extent.  The ability, which our graduates posses to a great extent is the ability to use creativity and innovative thinking (47%), which is essential for early career success to 50% of the respondents.  The ability to think strategically is essential or very important to 72% of the employers and 29% think our graduates have this ability only to a small extent.  AUBG graduates are able to assess complex problems, to learn independently and use innovative thinking and creativity, also important intellectual abilities according to most respondents.

· The Specific Skills and Knowledge of Graduates

Foreign language skills are necessary for early career success according to 90% of the respondents. 84% say our graduates have this skill.78% of the respondents have marked the ability to write reports as essential or very important and 71% say our graduates possess this ability. The ability to make presentations is marked as essential or very important by 67% of the respondents and 76% think our graduates possess it to a great or to some extend. Relatively small importance is given to the ability to understand political processes and institutions, the ability to recognize the impact of global trends in their work decisions, and the skill to create models of real phenomena using a broad background of methods, but again, most of our graduates have these skills.  The ability to use IT effectively to perform key work functions is important to the employers and 65% of them think our graduates are very well prepared.

· The AUBG Career Center Support for Employers

Jobs advertising, Internships promotion, Annual job and internship fair, Employer led workshops, Company presentations, and Company on-site visits are essential or very important to over 60% of the respondents. Arranging campus interviews and Resume book are also important to the employers, but not as much as the services listed above. 
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