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Executive Summary

A total of 284 of the 813 alumni for whom current contact information was available (35 percent) responded to a survey conducted by SOAC in November 2004.  Responses were broadly distributed among the University’s ten graduating classes, with a high of 40 respondents from each of two years, 2000 and 2001, and a low of 13 from 1998.  Majors represented were heavily concentrated among the fields that have been in existence longest and have graduated the most students (e.g., ranging from 168 graduates from Business to one from European Studies).  

Respondents were also asked what kind of work they are currently doing.  The most frequent response was graduate study (30), followed by banking and finance (29), accounting and auditing (20), project management (15), software development and management (15), mass communications (14), general management (13), consulting (12), marketing (12), IT management (12), advertising and/or public relations (10), teaching in higher education (7) and top management (6). 

Responses to questions about how well alumni believe that the experience at AUBG prepared them for life, career, graduate study, and leadership after graduation were positive.  Responses in each of the four areas averaged approximately 4 on a 5-point scale, with preparation for career and graduate study receiving the highest evaluations and preparation for leadership and life slightly lower.
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Three open-ended questions comprised the heart of the study:

1. What do you believe was the greatest strength of your experience at AUBG?

2. What do you believe was the greatest weakness of your experience at AUBG?

3. Based on your experience at AUBG, what suggestions do you have for improving the AUBG educational experience for future students?

Because so many respondents provided suggestions for resolving specific weaknesses that they had already identified, responses to the second and third questions are combined here as a series of recommendations about areas needing special attention.  

Strengths of AUBG Experience:  

· The international environment (52) – getting to know people from a variety of cultures and nationalities; learning from foreign (American) professors; opening one’s mind and enlarging one’s worldview through exposure to variety of viewpoints.

· Developing career and life skills (47) – The following specific skill areas were mentioned:

· Time management and multitasking (13)

· Critical thinking and analysis (13)

· Independence (10)

· Teamwork (8)

· Stress management (7)

· Confidence (6)

· Leadership (5) 

· Communication (4)

· Writing (3)

· A challenging and competitive environment (39) – stimulating learning environment: rigorous curriculum, intelligent students and demanding professors; atmosphere of achievement leading students to set our goals and ambitions high.

· Extra-curricular activities and social life (26) – the close friendships and sense of belonging; serving as a resident assistant, serving in student government, participating in clubs and conferences, invaluable experiences for life after AUBG

· A liberal arts education (24) – the variety of courses to choose from; the exposure to many different subjects outside one’s major; the freedom to explore and develop in a chosen direction; the liberation of the mind

· The AUBG community (22) – sharing ideas and experience with other students and professors inside and outside the classroom; a sense of belonging to a special institution; living in a small and close-knit community of future leaders in the Balkans.

· High quality education (18) – strong preparation for graduate study and career, a U.S. education in the Balkans 

· Exposure to new ideas and broadened horizons (14) -- the challenge to change and accept new approaches to solving problems, open-mindedness, a greater sense of what is possible

· Practical learning (14) – putting theory into practice and applying knowledge to real world, including work-study experience (3) and internships (1)

· Good, helpful faculty (11) – enthusiastic and intelligent, tough and demanding, easily accessible

Recommendations -- Areas Needing Special Attention:

· Make the program more “practical,” not only theoretical -- so that learning is “useful” in alumni lives (81).  Of the 81 respondents with comments in this area, the following specific ideas were suggested:

· Internships (34)

· Project-oriented learning (10)

· Case analysis (6)

· Student involvement in faculty research (4)

· Improve quality of faculty re: qualifications, teaching skills and (among Business faculty) experience outside academia (57).

· Make life at AUBG less isolated; provide more opportunities for interaction with the local and/or world community outside AUBG (49).  Of these respondents, the following specific ideas were mentioned:

· Exchange programs with other universities in the U.S. and Europe (9)

· Outside speakers (7)

· Service projects (6)

· Interaction with companies in the area (5)

· To the extent possible (giving university size and funding constraints), provide more electives and make greater specialization possible, especially in Business (43)

· Maintain high quality student body; don’t let standards slip (31)

· Increase orientation of  programs, courses, textbooks and faculty to Bulgarian, Balkan, European, and other international students generally; be less specifically American in orientation (29)

· Offer greater assistance with job and graduate study opportunities; improve career counseling (22)

· Make financing an education at AUBG easier, through lower fees and/or more financial assistance (19)

· Provide greater depth and/or rigor in courses (16)

· Increase faculty retention (15)

· Improve Administration and administrative procedures (15)

· Don’t raise expectations too high re: opportunities for leadership and economic success immediately after graduation; don’t encourage students to think that they are superior to students at other universities (13)

· Publicize AUBG more effectively (9)

· Strengthen alumni network (9)
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